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Introduction

Immersive experiences are becoming ever-more popular. And the Covid-crisis has led to an increase in sales of VR devices and an increased amount of time consumers spend in VR-experiences. Museums and film festivals such as IDFA, Tribeca, and Venice have ever-growing Immersive programs. Now that Covid-related regulations are easing up, it is even more important that these organizations implement proper measures to ensure the health and safety of guests and staff.

WeMakeVR has developed a protocol for public use of VR-devices and encourages organizations to review this and implement proper solutions within their organizations.
This document is being updated regularly, so we welcome feedback. Please send your comments to covidprotocol@WeMakeVR.com.




WeMakeVR’s hygiene protocol for public VR usage

Prior to an event:

1. Inform guests/users about the hygiene protocol before coming to your event or venue, either during the ticket-checkout, on your website, and/or when tickets are downloaded. Ensure they are aware they will have an opportunity to use a VR-device, and that measures have been taken to ensure their health and safety. Also, advise people to wear contact lenses instead of glasses where applicable. Glasses are generally not disinfected by the user, so this requires a bit of extra care since they touch the headsets.

2. Prepare your event-hosts in terms of answering guest’s questions regarding the safety of using VR-devices.

3. Install silicone covers on each headset and controllers. With some headsets, a foam liner that touches the face can be removed and replaced with rubber or other less absorbent materials. If possible, implement that option, and then install the silicone covers. Please note, silicone cover are not universal; there are various options for various headsets. Make sure to order the right type for your headset. Also, note that currently (June 2020) shipping times can be up to 6 weeks.
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4. Ensure a queuing area is stocked with a supply of disposable facemasks and hand-sanitizer.

5. Ensure each VR-station has a small table with a sanitizer, wipes, and extra disposable facemasks.

6. Ensure it is communicated – through signage or other means – that usage of VR-devices is at the guest’s own risk but that all measures have been taken to ensure a safe and enjoyable VR-experience.

During an event:

1. Hosts are advised to use gloves and protective facemasks when handling headsets and interacting with guests. 

2. During queuing, supply guests with disposable face covers. 
Please note: some face-covers that stick to the inside of the headsets with Velcro which are installed by the hosts. These are not recommended. The variations that come with elastic ear straps can be put on by the guests themselves before their turn, so no-one else handles those other than the guest.
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3. The host takes a headset out of the Cleanbox or uses a UVC-wand such as a Germ Reaper. This ensures the headset is UV-cleaned prior to use with a UVC-wand. Note: any moisture HAS to be wiped down first; otherwise, the UV-sterilization is not very effective. This applies to bulk-cleaning units as well as UVC-wand cleaning. Note: fluorescent UVC-wands are more effective than LED-based devices.

4. After every use of a headset perform an anti-bacterial wipe down; the silicone covers are moisture-proof and can be easily wiped. Use either spray or disposable anti-bacterial wipes. 

5. Guests should use hand cleaner before handling headset and controllers.

6. Ensure the headset is dry before handing it to the guest. Also, ensure the guest is wearing a disposable facemask.

7. Before handing over a headset, a host demonstrates how to put on the headset. Important: the headset is held onto the facemask first, then pull the strap over the head. Nearly all users do this the other way around; they put the strap on the back of the head, then pull a headset forward. This will shift the facemask out of place and make it very uncomfortable. (Plus, this method can damage the headset.)

8. Once a guest is done, the guest takes off a headset by pulling and lifting the strap first.

9. Ensure a trash bin is available for facemask-disposal.

10. Lenses get a quick wipedown (to clean off condensation and/or smudges). The headset is then returned to the Cleanbox or is clean as in step 5.  Important: do not use any abrasive cleaners on the VR-headset lenses. A soft lens cloth is fine for basic lens cleaning.


Final practical tips:

Any of these measurements implemented should be visible to the guests; seeing that proper measures are taken will help provide ease of mind for the guests.

Note on UVC-cleaning devices; for bulk-cleaning products such as the Cleanbox can be used, but UVC-wands can also be effective. UVC cleaning wands are somewhat lower cost than the Cleanbox or similar units, and can be used by hosts right before usage of a headset. Notes on UVC-wands: 
· They can damage skin and eyes when shone on them directly. Only use them on the headsets and controllers. 
· There are low-cost wands that shine a blue light but don’t have a cleaning effect. Generally, the cost will be in the 50 to 100 euro range. Units in the 15/25 euro range from AliExpress or similar sellers are likely not proper quality. 
· UVC-devices with fluorescent tubes are more effective than led-based devices. 





Resources for covers, supplies, etc

Please note: these are examples only, there are a lot of vendors and delivery-times vary, so check with a supplier prior to placing your order. WeMakeVR is not affiliated with any of the below vendors and takes no responsibility. Always verify your chosen vendor yourself.


Silicone covers

Please note: these are examples only. Many more types and solutions are available, and per headset, there are additional variations that are generally not cross-compatible.

Quest:
https://www.amazon.com/Esimen-Silicone-Cushion-Sweatproof-Lightproof/dp/B07WVBP4JD

Quest controllers:
https://www.amazon.co.uk/AMVR-Controller-Oculus-Anti-Throw-Protective/dp/B07X117LPR/ref=pd_sbs_201_1/259-5398386-7206256?_encoding=UTF8&pd_rd_i=B07X117LPR&pd_rd_r=87740ab7-42e2-401f-bdfd-3c7a73462da2&pd_rd_w=bbqeq&pd_rd_wg=aIBx2&pf_rd_p=2773aa8e-42c5-4dbe-bda8-5cdf226aa078&pf_rd_r=P963KGAGWTJFCVPGCM13&psc=1&refRID=P963KGAGWTJFCVPGCM13

Go:
https://vrcover.com/product/oculus-go-replacement-set/

Go-controller:
https://www.aliexpress.com/item/4000130707608.html?spm=2114.search0302.3.2.7e3237da9z0pRr&ws_ab_test=searchweb0_0,searchweb201602_0,searchweb201603_0,ppcSwitch_0&algo_pvid=0f795993-3ca1-4ec1-8131-4331f7a64504&algo_expid=0f795993-3ca1-4ec1-8131-4331f7a64504-0

Rift:
https://vrcover.com/product/oculus-rift-facial-interface-foam-replacement-pro-set/

Rift-S
https://www.amazon.com/AMVR-Protective-Sweatproof-Replacement-Accessories/dp/B07ZK86F8M/ref=psdc_14775002011_t3_B07KM8J9BD









Facemasks
https://www.alibaba.com/product-detail/100-Pack-Sanitary-VR-Mask-Disposable_62357160464.html?spm=a2700.7724857.normalList.102.30e65ae2zZ9c5m

https://www.alibaba.com/product-detail/Universal-Disposable-VR-Mask-Cover-50_62229408706.html?spm=a2700.7724857.normalList.46.30e65ae2zZ9c5m

https://immersive-display.com/en/vr-accessories/516-disposable-vr-face-mask-black.html
https://vrcover.com/product-category-universal-disposable/#buynow

Note: make sure the elastic straps are pre-installed. Some vendors ship the straps and covers separately. 

UV cleaners
https://www.cleanboxtech.com/

https://www.hamiltonbuhl.com/hygenx-vray-high-intensity-portable-and-cordless-uv-c-sanitizer-kills-99-of-bacteria/


Wipes
https://vrcover.com/product/antibacterial-hygiene-wipes/





Contact info

We welcome any questions and comments regarding this document. Please contact us through the details below.


WeMakeVR
Jacob van Lennepkade 291
1054 ZV Amsterdam
Nederland
www.WeMakeVR.com

Email:	 	hello@WeMakeVR.com
Office: 		+31 20 775 33 33
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